
 

Terms and Conditions: Group Reservations at NENI Amsterdam  
 
• NENI Amsterdam serves shared dining menus, which is based on the seasonality and 

freshness of the products that are delivered daily. Therefore, there may be changes to 
the composition of the selected menu. It is not possible to order à la carte.  

 
• We serve wines and drinks which are selected by our bar and restaurant manager. It is 

prohibited to bring your own food and drinks to NENI Amsterdam. Exceptions are only 
made through the sales and event manager prior to the reservation.  

 
• We kindly ask you to inform us at least 48 hours in advance about the final number of 

guests. This guaranteed number will be charged even if attendance of the event 
decreases.  

 
• Pets are not allowed in the building. NENI Amsterdam observes a non-smoking and no 

vaping policy.  
 
• Decoration and branding are only possible after prior consultation with NENI Amsterdam. 

Confetti, table glitters, balloons, flower petals & dinner candles are not allowed, there 
could be extra costs involved.  

 
• Professional photography is only possible after prior consultation with NENI Amsterdam. In 

case of any special requests, there could be extra costs involved. 
 

• There is no dress code, but please keep other guests in mind.  
 
• We do not work with commissions or discounts.  
 
• The default method of payment is through card or cash at the end of the reservation. 

Payments via invoice will need prior approval and is subject to a 14-day term period.  
 
• All reservations are subject to the Uniform Terms and Conditions of the Hotel and Catering 

Industry (UCHCI) https://www.khn.nl/uvh-en.  
 
Cancellation/ Rescheduling policy  
 
In the event of a cancellation or rescheduling, the following percentages of the reservation 
value would be charged based on the selection of selection of food and/or beverages. 
  
More than 14 days before the reservation date 0% 
Less than 14 days but more than 7 days before the reservation date 25% 
7 days or less before the reservation date 50% 
3 days or less before the reservation date 75% 
48 hours or less before the reservation date 100% 
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